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PRESS RELEASE
PRAGUE, 14 April 2011
Top address for families:
The Mamaison Residence Izabella Budapest has been named
most popular family hotel by TripAdvisor 
"Ideal for families", "Great team, great service", "Every room is a comfort room" – These were the guests' opinions of the Mamaison Residence Izabella Budapest (www.mamaison.com/izabella) on the TripAdvisor website. The residence of the hotel chain Mamaison Hotels & Residences (www.mamaison.com) was designated best hotel in the "Best family holiday" category, receiving the 2011 Travellers' Choice™ Award.
TripAdvisor identifies the top 10 most family-friendly destinations and hotels in Europe, using millions of assessments and opinions of registered members that travelled as a family in the past year. The ranking of a travel destination is decided by the number of good recommendations that are received from family holiday makers. The most family-friendly city in Europe is Florence, Italy, Budapest is in 9th place. The Mamaison Residence Izabella is recommended as the best family hotel in Budapest. The TripAdvisor website also displays the so-called "popularity index", according to which the Residence Izabella is the 3rd most popular of the 331 Budapest hotels assessed.
The Mamaison Residence Izabella Budapest
The Mamaison Residence Izabella offers 38 spacious, stylish suites ranging from 45 to 97 square metres and boasting fully-equipped kitchens, dining areas and living rooms. Many of the rooms have balconies facing the inner courtyard and garden. The cosy residence is ideal for family holidays and longer or shorter stays, and is also very popular with business travellers. "Ideal location, wonderfully-designed hotel lobby, contemporary rooms, spacious accommodation, attentive staff," a family of five wrote on TripAdvisor, after having spent eight nights in a suite with two bedrooms. "It really was a home-from-home. Lots of nice details like free W-LAN, a fully-equipped kitchen and 24-hour room service. The location is perfect, really great," summarised the family. Other travellers were delighted with the perfect service and the English-speaking staff.
Top Mamaison Residences in some of Central and Eastern Europe’s most exciting cities
Mamaison All-Suites Residence hotels offer a home away from home in the exciting cities of Prague, Warsaw, Bratislava and Budapest. Each of the residences with fully-equipped spacious city suites lies in close proximity to well-known cultural attractions and city highlights, business centres as well as shopping districts. In the elegantly decorated suites of these family friendly residences, guests will find the privacy they are looking for and a like-at-home comfort. Mamaison is a cost-effective option for extended stay accommodation as well as for short-term stays. All residences offer babysitting and suites with up to two bedrooms.
The Mamaison Residence Belgicka  (www.mamaison.com/belgicka) welcomes its guests at the heart of the popular Prague district Vinohrady. Restaurants, bars and cafés, but also tennis courts, running trails and picturesque picnic sites are nearby. The 24 suites and six business studios are equipped with kitchenette, dishwasher and microwave, ideally suited for both family holidays and business trips. In addition to a fitness room, sauna and billiard room, guests can make use of a laundry room with washing machine and dryer. Mamaison Residence Belgicka also boasts distinct layout, views and décor, 24-hour reception and concierge desk.
At the Mamaison Residence Diana (www.mamaison.com/diana) guests feel equally at home: the welcoming residence is set within a wonderful building dating from the 19th century, typical for this elegant area, and showcases the finest level of quality and hospitality. 46 stylishly-furnished and professionally serviced residential suites, as well as top hotel facilities provide a comfortable stay in Warsaw. If you do not feel like cooking, let yourself be spoilt at the renown Amadera restaurant or take advantage of the 24-hour room service. The Residence Diana is the ideal base for discerning business travellers and leisure travellers alike.
If you are visiting Bratislava, the Mamaison Residence Šulekova (www.mamaison.com/sulekova), also most recently recommended on TripAdvisor, offers the ideal accommodation. The charming residence is located in a quiet residential quarter in the Staré Město (Old Town) district, close to the castle, the Presidential Palace and the Slavín war memorial. The city centre, with boutiques, restaurants, cafés and many tourist attractions, can be comfortably reached by foot. Besides 
32 exclusively designed, spacious suites in a warm and cosy atmosphere, the residence offers room service dining, a fitness centre and sauna, 24-hour reception, business centre, and free-of-charge internet and WIFI. 
About Mamaison Hotels & Residences:
Mamaison Hotels & Residences is an independent hotel chain in Central and Eastern Europe. The company has 10 years of experience in the hotel industry. Mamaison Hotels & Residences offer their guests a portfolio of ten selected hotels from midscale to upscale deluxe category, classified as three hotel types - “Mamaison Boutique Hotels”, “Mamaison Business & Conference Hotels” and “Mamaison All-Suites Residence Hotels”. The hotels are located in the heart of the attractive cities of Budapest, Bratislava, Moscow, Ostrava, Prague and Warsaw. This unique hotel concept is distinguished by its design, buildings true to their original surroundings, personal style and first-class service and is a winner with both business and leisure travellers. 
The company employs 398 people and is jointly owned by ORCO Property Group and American International Group (AIG).

More information can be found at www.mamaison.com and www.facebook.com/mamaisonhotels.
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